


Environmental and Social Review Questionnaire
Please read the points below carefully before completing the questionnaire.

· The Environmental and Social Review Questionnaire (ESRQ) is intended to gather background information about the transaction for which an insurance cover is being requested. The ESRQ is focused on understanding the environmental and social issues associated with the transaction, and how these are/will be managed. “Social” refers to those issues which pertain to project-affected people, their communities and workers.
· The ESRQ makes reference to “the Export” provided by the Exporter , “the Project” to which the Export is destined to and the “the Site Location” within which the Project is located.

· There a number of questions where further information is requested; additional information can either be provided in summary form in the boxes provided or, if more convenient, additional documents can be annexed to this questionnaire.
· While recognizing that some sections of the ESRQ may not be applicable, SACE encourages the Applicant, the Buyer and the Exporter to provide as much information as possible in all sections. The more comprehensive the answers given, the less need there may be for SACE to request further clarification. Please, therefore, try to answer the questions as fully and openly as possible.

· The information provided in this questionnaire will constitute a representation regarding the Buyer and the Exporter under the financing documentation.
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Buyer’s authorized representative:

I certify that the facts stated and the representations made in this form are, to the best of my knowledge, true, complete and correct in all material respects and this questionnaire contains no untrue or misleading statement and does not omit any material fact necessary to make the statements therein misleading.
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Exporter’s authorized representative:

I certify that the facts stated and the representations made in this form are, to the best of my knowledge, true, complete and correct in all material respects and this questionnaire contains no untrue or misleading statement and does not omit any material fact necessary to make the statements therein misleading.
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Section A – General information

a) Exported goods/services description:
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b) Project
 description – please include a description on the overall production process(es), from raw materials up to final product(s); please indicate full production capacity: 
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c) Exporter’s role/activity:
( Engineering Procurement Construction (EPC) 


( Engineering  
( Procurement  
( Construction
 ( Sub-Contractor  

d) Information on Buyer’s activities:

· Is the Project in compliance with host country legislation and relevant regulations?

( No, please explain


( Yes 
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a) Is the Project granted an environmental permit from the relevant local Authorities? 


( No, please explain why  


( Yes, please describe or attach the permit
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b) Has the Project undergone any public consultation?

( No




( Yes (if yes, please describe)







Please indicate any web link for further environmental information 
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c) Please indicate which of the following management systems (or industry-specific equivalents) will be applicable to the management of the Project’s environmental and social issues:

Subject:


Standard

System status:

Environmental

( 
ISO 14001:
( In development

( Compliant
( Certified

Energy


( 
ISO 50001:
( In development

( Compliant
( Certified

Health & Safety

( 
OHSAS 18001:
( In development

( Compliant
( Certified

Quality


( 
ISO 9001:
( In development

( Compliant
( Certified

Social Accountability
( 
SA 8000:
( In development

( Compliant
( Certified

Corporate Responsibility
( 
AA 1000:
( In development

( Compliant
( Verified
For all applicable systems please provide copies of i) the Policy, ii) a list of procedures within the system (e.g. manual contents), iii) the relevant certifications or independent verification,

Provide brief details of any additional recognised management systems that the Buyer follows e.g. ISO 22000 Food Safety, ISO 39001 Road Traffic Safety Management, etc.:
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Human Rights 
d) Does the Buyer and/or the Exporter adhere to the United Nations Global Compact or have any own Policy aiming at  Human Rights’ protection in all its activities?
( No




( Yes (if yes, please describe)
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e) Are security forces in use, either in construction or operation phase? If yes, please describe below: (i) if armed and how, (ii) what measures are envisaged to ensure that those providing security are not implicated in past abuses, (iii) details of training them in the use of force, firearms, and appropriate conduct toward workers and affected communities, (iv) measures to require them to act within the applicable law, (v) procedures to consider allegations of unlawful or abusive acts and to take corrective action.

( No




( Yes (if yes, please describe)
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f) Does the Buyer and/or the Exporter hire migrant workers?

( No




( Yes 
If yes, please indicate i) how many migrant workers are employed ii) if there are fees to be paid by the workers to recruiters and brokers iii) if their working conditions and terms of employment are the same or substantially equivalent to those of non-migrant workers performing the same type of work:
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ADD any country specific Human Rights screening questions
Section B - Site Location

a) Geographic coordinates (latitude and longitude)
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b) Land use: 
Total area………….................Buildings area:…………....................................
c) Location details: 

· Land preparation: describe activities and timeline 
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· Urban settlements (indicate size and distance from the project’s site)
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· Close-by facilities such as railways, roads, captive power plants, transmission lines, pipelines, utilities, warehouses, logistic terminals, etc: indicate the distance and, if used in relation to project’s activities, describe facilities’ use and ownership. 
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· Indicate land uses and activities on adjacent proprieties
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· Ecologically sensitive areas (Natural Parks, forests, wetlands, lakes, fluvial terraces, river floodplains, risk of landslides, etc.): indicate distance and nature of sensitivity
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· Seismic area (describe level of risk and measures adopted)
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· Area prone to local conflicts (e.g. of ethnic, cultural or religious nature)
( No

( Yes (if yes, please describe)
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d) Indicate past uses of the site area 
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e) Is there any contamination, claim or has any local Authority taken any action against the Buyer in relation to the Project or the site area whether coming from current or previous activities?
( No

( Yes (if yes, please describe)
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g) Is there a contractual relationship between the Contractor and the Buyer addressing liabilities for environmental damage and clean up of contaminated land? Please comment.
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· Any further comments relevant to describe the site
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Section C – Performance Standards’ Compliance Review 
a) Does the project involve or have impacts on any of the following:

· Involuntary resettlement of local population
( No

( Yes (if yes, provide details, mitigation measures, documents as RAPs, etc.)

[image: image26]
· Land acquisition, expropriation
( No

( Yes (if yes, please explain briefly below and in next section C on PS5)
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· Critical habitats (e.g. with high biodiversity value, endangered species, etc)
( No

( Yes (if yes, provide description, potential impacts and mitigation measures)
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-Ecosystem services, benefits that people derive from ecosystems (e.g. food, freshwater, timber, fibers, medicinal plants, surface water purification, climate regulation, etc.)

( No

( Yes (if yes, provide description, potential impacts and mitigation measures)
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· Indigenous peoples
, distinct and recognised social and cultural group collectively attached to geographically distinct habitats in the project area

( No

( Yes (if yes, provide description, potential impacts and mitigation measures)
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· Cultural heritage

( No

( Yes (if yes, please explain briefly below and in next section C on PS8)
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PS 1: Assessment and Management of Environmental and Social Risks and Impacts

a) Has the Buyer established an overarching policy that defines its environmental, (including occupational, health and safety) and social objectives and principles? Please describe and, if available, provide a copy of your policy:
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b) Has the Buyer established, and maintains a process for identifying and managing the environmental and social risks of its operations? Please describe and, if available, provide copy of related procedures/manual:
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c) Please provide the Buyer’s current organizational chart:
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d) Please provide the number of staff assigned to the management and operation of the following functions on the Project:
Permanent staff:
Contract/Temporary staff:
Department established :




(no.)


(no.)



(year)
Environment


(

(



(


Health & Safety

(

(



(


Human Resources

(

(



(


Supply chain/purchasing
(

(



(


Communications

(

(



(


e) Please describe Buyer’s training activities on EHS management system procedures carried out for workers:
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f) Does the Buyer follow an ‘avoid, minimize or mitigate’ approach to deal with Project-related risks and impacts? Please describe:
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g) Please describe monitoring and inspection audits carried out by relevant local authorities (e.g. fire department, environmental authorities, etc.) and their frequency:
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h) Please detail how many inspections has the Buyer received from environmental authorities in the past five years and whether they resulted in any penalties, fines, major recommendations or corrective action plans:
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i) Please describe how periodic performance reviews on the effectiveness of management system are carried out by top managers and what are the selected Key Performance Indicators:
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PS 2: Labour and working conditions

a) Please report what are the human resources policies and procedures adopted and implemented by the Buyer:
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b) Please clarify what are the audit practices carried out by local Authorities (like local labour inspectorates) to check Buyer’s labour practices; please detail how many inspections the Project received in the past five years and whether they have resulted in any penalties, fines, major recommendations or corrective action plans:

[image: image41]
c) Please provide the data below for the current workforce:

	
	Buyer
	Contractor 1
	Contractor 2
	Contractor n
	Total

	Total number of workers
	
	
	
	
	

	Men
	
	
	
	
	

	Women
	
	
	
	
	

	Full-time equivalent FTE
	
	
	
	
	

	Prevailing nationality (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Number of workers housed at accommodation camp(s)
	
	
	
	
	

	Number of workers housed at other location(s)
	
	
	
	
	


d) Please provide the data below for the peak workforce expected during the Project construction phase:

	
	Buyer
	Contractor 1
	Contractor 2
	Contractor n
	Total

	Total number of workers
	
	
	
	
	

	Men
	
	
	
	
	

	Women
	
	
	
	
	

	Full-time equivalent FTE
	
	
	
	
	

	Prevailing nationality (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Number of workers housed at accommodation camp(s)
	
	
	
	
	

	Number of workers housed at other location(s)
	
	
	
	
	


e) Please provide the data below for the workforce expected during Project operation:

	
	Buyer
	Contractor 1
	Contractor 2
	Contractor n
	Total

	Total number of workers
	
	
	
	
	

	Men
	
	
	
	
	

	Women
	
	
	
	
	

	Full-time equivalent FTE
	
	
	
	
	

	Prevailing nationality (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Other nationalities (%)
	
	
	
	
	

	
	
	
	
	
	

	Number of workers housed at accommodation camp(s)
	
	
	
	
	

	Number of workers housed at other location(s)
	
	
	
	
	


f) Please clarify what is the minimum age for full time employment in the Country 
and whether the Buyer has practices for identification and age control under its recruitment process:
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g) Please confirm that the Buyer does not employ forced labour
 neither trafficked persons:
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h) Please explain how the Buyer monitors its primary supply chain in order to identify risks or incidents of child and/or forced labour, and what steps are taken to remedy them; where there is a high risk of significant safety issues related to supply chain workers, what procedures and mitigation measures are taken to ensure that primary suppliers prevent or correct life-threatening situations:
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i) Please clarify where general terms of employment are reported and how they are provided to the workers; please clarify whether they contain specific provisions for non-discrimination in hiring and equal opportunities in promotion:
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j) Please clarify whether there are worker’s organizations inside the Company and how they work:
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k) Is the Buyer planning any retrenchment or collective redundancies in the next three years? If yes, please outline Buyer’s policies and procedures for managing collective retrenchment:
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l) Does the Buyer have a grievance mechanism which allows workers to raise workplace concerns? If yes, please describe the mechanism, detailing also how many grievances were received during the last three years, the main issues raised in the grievances and how the Buyer has addressed them:
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m) Have there been any strikes or other collective disputes related to labour and working conditions at the Project location in the last five years? If yes, please describe the nature of the dispute(s), the reasons for them and the methods of resolutions:
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n) Have there been any court cases related to labour issues in the last five years? If yes, please summarise the contested issue(s) and outcome:
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Project Occupational health and safety

Please supply relevant information and supporting documentation as requested below: provided information should refer both to construction and operation phase.
a) Please confirm if the Project construction and operations involve any of the following work activities either by direct workers or through contractors:
Ground disturbance / excavation / trenching




Yes:
(
No:
(
Working with or in close proximity to live electrical conductor


Yes:
(
No:
(
Entering and/or working inside enclosed areas/confined spaces


Yes:
(
No:
(
Movement of mobile work equipment and work vehicles



Yes:
(
No:
(
Accessing areas or working at height greater than 1m from ground level

Yes:
(
No:
(
Carrying out mechanical lifting operations with loads greater than 1t in weight 
Yes:
(
No:
(
Please provide brief details of any of these activities and the extent to which they are undertaken:
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b) Project’s facilities design features and procedures to insure appropriate OHS management like:

· Standard Operating Procedures (SOPs) developed to manage project or process shut-down

· Workspace and exit requirements (including lavatories and showers, potable water supply, eating area, lighting, safe access, air supply, work environment temperature, etc.)

· Fire precautions adopted  and first aid devices available
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c) Information on OHS training activities provided to employees
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d) Results of physical hazards assessment and workers’ protective measures adopted. Examples of physical hazards are:

· rotating and moving equipment

· noise and vibration

· electrical

· eye hazards

· welding/hot work

· industrial vehicle driving and site traffic

· working environment temperature

· ergonomics, repetitive motion, manual handling

· working at heights
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e) Preventive measures to limit chemical hazards ( e.g. due to: corrosive, oxidizing and reactive chemicals, asbestos containing materials, etc. ), biological and radiological hazards if applicable
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f) Description of the Personal Protective Equipment (PPE) made available to workers 
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g) Information on monitoring programs to verify prevention effectiveness and control strategies like:

· Safety inspection, testing and calibration

· Surveillance of the working environment

· Surveillance of workers’ health

· Training results
h) Accident and disease monitoring data including track record of accidents/incidents among project workers (both directly employed or subcontracted) during the previous 3 years; please include lost work time, level of disability and fatalities by year. 
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i) Any project-specific requirement due to local law and/or environmental permit: please describe
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· If this section or any part of it is not applicable, please explain the reason why
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Contractor’s health and safety

a) Please provide details of the extent to which the Buyer uses/will use contractors to carry out work activities related to the operations at the Project location, both in general and specifically for the Project:
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b) How is contractor’s health and safety performance evaluated prior to their appointment? Please provide details including how contractor’s previous health and safety performance is considered and how they are assessed to confirm that adequate resources for health and safety will be applied to their work:
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c) What controls are put in place to monitor contractor’s health and safety performance throughout the Buyer’s engagement of them?
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d) Please describe the actions that the Buyer takes where contractors are failing to meet acceptable standards of health and safety:
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PS 3: Resource Efficiency and Pollution Prevention

Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase. 

Air Emissions and Air Quality
a) Stack emissions - for each stack provide the following information:

· Which flows are collected
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· Current and/or expected concentrations of compounds emitted (both in mg/Nm3 and kg/T products)
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· Planned abatement systems
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· Monitoring systems and frequencies
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· Emission standards required according to local law


[image: image68]
b) Emissions from other sources (e.g. fugitive, mobile): please describe source and mitigation measures
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c) GHG emissions: please provide an estimate of the expected emissions annually under the following conditions: operational phase, Scope I + II, all six
 GHG, in tCO2eq/year. 

If no estimates are available, please state whether emissions under the same conditions are expected to be below 25.000 tCO2eq/year.
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d) Air quality:

·  Air quality baseline data in the Project area
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·  Ground level air quality modelling results from the project activities

[image: image72]
·  Local laws standards for air quality
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· If this section or any part of it is not applicable, please explain the reason why
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Wastewater Discharges
Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase. 

a) Wastewater discharge points - for each discharge point please provide the following information:

· Which flows are collected
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· Current and/or expected type of wastewater pollutants and concentrations (in mg/L)
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· Wastewater treatment plants and methods
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· Description of wastewater receptor (sewage, river, sea, groundwater, etc.), including receptor’s water quality (if available)
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· Monitoring systems and frequencies
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· Discharge limits according to local law
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· If this section or any part of it is not applicable, please explain the reason why
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Noise and Vibration
Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase.
a) Description of production phases generating noise and vibration
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b) Abatement systems  implemented or planned inside and outside the plant 
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c) Noise emissions (in dB(A)) at the site boundary and at sensitive receptors. If not available, confirm that noise emissions do not cause an increase in background level bigger than 3 dB at the nearest receptor located off-site. 
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d) Monitoring systems and frequency
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e) Emitting limits according to local law
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· If this section or any part of it is not applicable, please explain the reason why
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Waste Management
Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase.

a) Description of processes that generate liquid or solid wastes
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b) Current and/or expected types and quantity (m3/day and Kg/T product) of solid waste generated (paper - cardboard - plastic, scrap, sludge, etc.); please specify what kind of waste is considered hazardous:
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c) Types and quantity of liquid waste generated (oils, solvents, etc.); please specify what kind of waste is considered hazardous:
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d) Storage facilities for each waste type; if the storage facilities are outside the Project’s property boundaries and are under third parties responsibility, please include details of the chain of custody requirements applied:
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e) Final Disposal facilities for each waste type (landfills, incinerators, recyclers, etc.); if the final disposal facilities are outside the Project’s property boundaries and are under third parties responsibility, please include details of the chain of custody requirements applied:
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f) If a Waste Management Plan (WMP) is in place to ensure that waste is managed properly, please provide a copy. 
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g) Any project-specific requirement due to local law and/or environmental permit: please describe
· If this section or any part of it is not applicable, please explain the reason why
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Hazardous materials 
Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase.

a) Types and quantity (m3/day and kg/T product) of hazardous materials used
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b) Description of production processes using hazardous materials
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c) Describe what measures and procedures are in place for the handling and storage of such hazardous materials; please include information on over- and underground storage tanks:

[image: image97]
d) Containment systems implemented


[image: image98]
e) Presence and management of asbestos-containing materials (asbestos panels, pipe insulation, other)
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f) Presence and management of electric equipments containing PCBs and/or PCTs
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g) Any project-specific requirement due to local law and/or environmental permit: please describe
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h) Does the Project have an emergency response plan to deal with accidents involving any hazardous materials? If yes, please describe. If no, please explain:
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i) Have there been any environmental incidents or accidents such as spills, tank ruptures, explosions, etc. during the previous three years at the Project location? If yes, please describe:
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· If this section or any part of it is not applicable, please explain the reason why
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Energy conservation and resources consumption 
Please supply relevant information and supporting documentation as requested below: provided information should refer to operation phase only.
a) Sources (types of fuel, grid, etc) and quantity of energy used by the project
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b) Provide expected value of equivalent carbon dioxide emissions at regime (tCO2-equivalent/year) and carbon intensity (gCO2/T product, or gCO2/kWh) 
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c) Describe energy efficiencies measures implemented and/or planned 
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d) Description of processes that use water (e.g. cooling, production, washing, sanitary facilities, etc.), specifying whether there is any water treatment required prior to use:
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e) Sources of water (wells, utility mains, other) and amount allowed to be used by the Project (m3/day and m3/T product)
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f) Water conservation measures adopted by the Project:
g) Any project-specific requirement due to local law and/or environmental permit: please describe
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· If this section or any part of it is not applicable, please explain the reason why
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PS 4: Community health, safety and security

Please supply relevant information and supporting documentation as requested below: provided information should refer to both construction and operation phase.

a) Project’s Emergency Response Plan i.e. a set of scenario-based procedures to assist staff and emergency response teams during real life emergency and training exercises, including an assessment of local fire prevention and suppression capabilities.
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b) Information on safety measures to control and prevent traffic related injuries and fatalities to project workers and road users; clarify whether truck drivers are tested for alcohol and blood pressure before being allowed to drive:
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c) Does the Buyer provide safe transport and access to the premises for all workers?
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d) Information on workers’ camp location and main logistic issues during Project construction phase:
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e) Procedures for transportation of hazardous materials, including emergency preparedness and response that allow for quick and efficient response to accidents that may result in injury or environmental damage.
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f) Information on disease prevention policies for workers, like:

· Surveillance, active screening and treatment of workers

· Health awareness and education initiatives

· Training health workers in disease treatment

· Immunization programs

· Health services provided
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g) Security personnel: does the Buyer retain direct or contracted workers to provide security to safeguard its personnel and property? Please explain practices for hiring, rules of conduct, training, equipping, and monitoring of such workers; please detail if security guards are armed.
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h) Stakeholder engagement and grievance mechanism: please clarify whether the Buyer has a formal community engagement procedure that includes public disclosure elements and how it communicates with local communities. Clarify whether there is any formal community grievance mechanism:
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f) Any project-specific requirement due to local law and/or environmental permit: please describe


[image: image120]
· If this section or any part of it is not applicable, please explain the reason why
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Section 4 – List of the Annexes to the ESRQ
The following documents are attached to this questionnaire:
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Buyer Information�
�
Organization Name:�
�
�
Address:�
�
�
Country:�
�
�
Town/Location:�
�
�






Signature:                                                            Name:�
�
Title: �
Date�
�
Contact details�
�
�
Telephone:�
Email:�
�






Exporter Information�
�
Organization Name:�
�
�
Address:�
�
�
Country:�
�
�
Town/Location:�
�
�






Signature:                                                            Name:�
�
Title: �
Date�
�
Contact details�
�
�
Telephone:�
Email:�
�






























































































































































































































































































































Year�
�
�
�
�
�
Buyer�
Contractor�
Buyer�
Contractor�
Buyer�
Contractor�
�
Average workers�
�
�
�
�
�
�
�
Man Hours�
�
�
�
�
�
�
�
Fatalities�
�
�
�
�
�
�
�
Lost Time Injuries�
�
�
�
�
�
�
�
First Aid Injuries�
�
�
�
�
�
�
�
Fire�
�
�
�
�
�
�
�
Property Damage Only�
�
�
�
�
�
�
�
Vehicle Incidents�
�
�
�
�
�
�
�
Near Misses�
�
�
�
�
�
�
�
Occupational Disease�
�
�
�
�
�
�
�






































































































































































































































































































































































































File name�
Document Title�
�
�
�
�
�
�
�
�
�
�
�
�
�
�









� By “project” is meant the overall facility where the export is destined to. Projects are, for example, new or existing industrial plants or complex, physical infrastructures, etc.; please note that if exported goods are only a part of a larger plant or complex, required information should cover the entire plant/complex.


� Please provide coordinates in degrees, minutes and secondswith reference to the WGS84 system: e.g. 41°53’32.20’’N -  12°29’43.10’’E


� For a detailed definition of Indigenous Peoples please refer to IFC PS7, paragraphs 5, 6, 7.


� Examples are: tangible forms of cultural heritage (such as moveable or immoveable objects), sites having historical, artistic or religious values, unique natural features (such as sacred groves, rocks, waterfalls), and certain instances of intangible forms of culture that are proposed to be used for commercial purposes (such as cultural knowledge, innovations, and practices of communities embodying traditional lifestyles. 


� any work or service not voluntarily performed that is exacted from an individual under threat of force or penalty


� The six GHG are: CO2, CH4, N2O, HFCs, PFCs, SF6.





�Se questo dato è disponibile dal sito ILO o US State Department Reports limitare la domanda alla seconda parte





13

[image: image123.png]Gruppo cdpe



